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MopaMw;vsm;EdkifiH taemufydkif;jynfe,f ]]uREfkyf pum;jyefvdktyfonfuwf}}

tu,fíoifonf t*Fvdyfbmomjzifh ajymqdkqufqH&ef tcuftcJ½Sdygu? tpdk;&Xmersm;udk oif pum;jyef 

vdktyfaeaMumif; þuwfu od½Sdapvdrfhrnf jzpfygonf/

þuwfudk uREfkyf b,fvdktoHk;jyK&rnfvJ/

oif ajymqdkaom odkYr[kwf toHk;jyKaom bmompum;\trnfudk uwf\ a½SUrsufESmbufwGif t*Fvdyfvdka&;yg/ 

tu,fíoifonf bmom pum; wpfrsKd;xufydkNyD; ajymqdkygu odkYr[kwftoHk;jyKygu xdkbmompum;rsm;udkyg oif 

tm;toefqHk;aom bmompum;rSonf tm;tenf; qHk; bmompum;txd tpDtpOftwdkif;a&;yg/ tu,fí xdkodkYa&;ay;&ef 

vdktyfygu oifhtm; þuwfudkay;aomolxH tultnD awmif;yg/

tu,fí oifonf tpdk;&\0efaqmifrIudktoHk;jyKaepOf pum;jyef\tultnDudkvdktyfygu 0efxrf;wpfOD;OD;udk oifhuwf 

jyvdkufyg/ olwdkYu oifhbmompum;udkajymqdkaom pum;jyefudk (vludk,fwdkifjzpfap? w,fvDzkef;jzifhjzpfap) pDpOfay;ygvdrfhrnf/

tu,fí oif\tဓdubmompum;udkajymqdkaom pum;jyefudkr&Edkifygu 'kwd,odkYr[kwf wwd,bmompum;udkajymqdkaom 

pum;jyefudk ½Smay;ygvdrfhrnf/

rnfolawGu pum;jyefvdktyfaMumif;uwfudk &edkifovJ/

tpdk;&\0efaqmifrIrsm;udktoHk;jyKcsdefwGif t*FvdyfbmomjzifhajymqdkqufqH&ef tcuftcJ½Sdol? rnfolrqdk 

pum;jyefvdktyfaMumif;uwfudk tcrJh&Edkifygonf/

xdkuwfu aiGrnfrQ ukefusovJ/

xdkuwfonf tcrJhjzpfygonf/ tu,fí oif\uwf aysmufqHk;ygu oifhtaeESifh topfwpfckudk tcrJh &½SdEdkifygonf/

þuwfudk uREfkyf b,fu&EdkifrvJ/

ajymif;a½TUtajccsolrsm;twGuf vdktyfcsufrsm;udk yHhydk;&mXmersm;? ,Ofaus;rIrsKd;pHk vlrItzGJUtpnf; 0efaqmifrIyHhydk;olrsm;? 

tcsKdKUaom jynfolUaq;½Hkrsm;? t*Fvdyfbmompum; zdzdpD;pD;oifMum;aomausmif;rsm;? aဒotvdkuf tcsKdUaom tpdk;&½Hk;rsm;? 

MopaMw;vsm;EdkifiH taemufydkif;jynfe,f em;rMum;olrsm;qdkif&m tzGJUtpnf;ESifh uifbmav pum;jyef0efaqmifrIwdkYwGif 

þuwfudk &½SdEdkifygonf/

uREfkyf pum;jyefvdktyfygonf/

uREfkyf\ yxrbmompum;onf           jzp
fygonf/

tjcm;bmompum;             
 vnf;ajymwwfygonf/

vlrsKd;pktzGJYtpnf;rsm;twGuf odaumif;p&mtcsufrsm;



þuwfudk uREfkyf rnfrQMumMum toHk;jyKEdkifrnfvJ/

tpdk;&\0efaqmifrIrsm;udktoHk;jyK&ef oif pum;jyef\ tultnDudk vdktyfaeoa½GUumvywfvHk; þuwfudk 

oif toHk;jyKEdkifygonf/ þuwf wGif oufwrf;ukefqHk;&uf ryg½Sdyg/

tjcm;olrsm;u uREfkyf\uwfudk toHk;jyKEdkifovm;/

oifhrdom;pk0ifrsm;tygt0if oifhbmompum;udkajymqdkol odkYr[kwf toHk;jyKol rnfolrqdk oifhuwfudk toHk;jyKEdkifygonf/

uREfkyfwGif uwfr½Sdygu pum;jyef\tultnDudk awmif;cHEdkifygovm;/

awmif;cHEdkifygonf/ oifhrSm uwfr½Sdonfhwdkif tpdk;&Xmersm;wGif pum;jyef\tultnDudk awmif;cHEdkifygonf/

pum;jyeftwGuf uREfkyf aiGay;acs&ef vdktyfovm;/

rvdktyfyg/ tu,fíoifonf tpdk;&\0efaqmifrIudk toHk;jyKcGifh½Sdoljzpfygu xdkXmeu pum;jyeftwGuf aiGay;acsrnfjzpfonf/

uREfkyfu trsKd;om; odkYr[kwf trsKd;orD;pum;jyef awmif;cHEdkifygovm;/

oifhtaeESifh trsKd;om; odkYr[kwf trsKd;orD;pum;jyef awmif;cHEdkifygonf/ odkYaomf oifharwåm&yfcHcsuftwdkif; 

aqmif½Gufay;EdkifcsifrS ay;Edkifrnf jzpfygonf/

uREfkyf\ rdom;pk0if odkYr[kwf rdwfaqGwpfOD;OD;udk pum;jyef vkyfcdkif;Edkifygovm;/

tajccHodaumif;p&mtcsuftvufrsm; today;jcif; odkYr[kwf cRif;csufjyK&rnfhudpö&yfrsm;rSvGJí xdkodkYtoHk;jyKjcif;udk 

tm;ray;yg/ rdwfaqGrsm; odkYr[kwf rdom;pk0ifrsm;onf pdwfcHpm;rIydkif;t& yg0ifywfoufvmEdkifNyD; vdktyfaomuRrf;usifrIESifh 

bufvdkufrIuif;jcif;wdkYwGif vpfvyfaeEdkifygonf/ touf 18 ESpfatmuft½G,f rnfolrqdkudk pum;jyeftjzpf roHk;oifhyg/

uREfkyf pum;jyefvdktyfrnfjzpfaMumif;udk 0efaqmifrItm; BuKdwiftoday;xm;zdkY vdktyfygovm;/

ta&;ay:udpö&yf r[kwfygu today;xm;&ef vdktyfygonf/ 0efxrf;rsm;u vdktyfonfrsm;udk BuKdwifpDpOfxm;Edkif&eftwGuf 

oif pum;jyef vdktyfrnfhtaMumif;udk BuKdwiftoday;xm;onfrSm taumif;qHk;jzpfygonf/

uREfkyf pum;jyefvdktyfrnfjzpfaMumif;udk 0efaqmifrItm; BuKdwiftoday;rxm;ygu bmjzpfrnfvJ/

0efxrf;rsm;u oifhtm;ulnD&ef wwfEdkifoa½GU taumif;qHk; BuKd;pm;ygvdrfhrnf/ Oyrm olwdkYu -

 • tu,fípum;jyefudk rsufESmjcif;qdkif toHk;rjyKEdkifygu pum;jyefudk w,fvDzkef;jzifh qufoG,ftoHk;jyKygrnf/

 • pum;jyef&EdkifonfhtcgwGif oifvmEdkif&eftwGuf &ufcsdef;topf xyfcsdef;ygrnf/

 • tu,fí&Edkifygu oifzwfEdkifaombmompum;jzifh odaumif;p&m tcsuftvufrsm; today;ygrnf/ odkYr[kwf

 • pum;jyefESifhawGU&ef &ufcsdef;pDpOfa&;twGuf tcsKdUaom tajccHtcsuftvufrsm;&,lEdkif&ef oifhbmompum;ajymaom

0efxrf;wpfOD;udk &EdkifvQif toHk;jyKygrnf/

pum;jyefxm;ay;&ef uREfkyfu arwåm&yfcHjcif;udk jiif;y,fygu uREfkyf bmvkyfEdkifygovJ/

tcsKdUaomtajctaersm;wGif Xmewpfckckonf oifhtm; pum;jyeftultnD yHhydk;jcif;jyKEdkifrnfr[kwfaomfvnf; tjcm; 

enf;vrf;rsm;jzifh oifhtm; ulnD&ef BuKd;pm;ygvdrfhrnf/ (Oyrm? oifzwfEdkifaombmompum;jzifh odaumif;p&m 

tcsuftvufrsm; ay;ygrnf/ odkYaomf? oihfbmompum;jzifh oif pmrzwfEdkifygu Xmeudk aus;Zl;jyKí today;yg/)

tu,fíoifu pum;jyefvdktyfojzifh Xmeudk pum;jyefawmif;&mwGif Xmeujiif;y,fcJhvQif? xdkXmeudk oif wdkifwef;edkifygonf/

tu,fíoifu Xme\wkefYjyefajz½Sif;rIudk rauseyfygu oifhtaeESifh MopaMw;vsm;EdkifiH taemufydkif;jynfe,frS 

tpdk;&Xmersm;tay: rauseyfcsufrsm;udkwdkifwef;&ef tpdk;&ucefYxm;aom t&m½Sdudk zkef;eHywf 9220 7555 wGif 

qufoG,fEdkifygonf/ odkYr[kwf mail@ombudsman.wa.gov.au odkY tD;ar;vfydkYyg/ ¤if;udk oifhbmompum;jzifh

ajymqdka&;om;Edkifygonf/



uREfkyf pum;jyefvdktyfaMumif;uwfudk rnfonfhae&mrsm;wGif toHk;jyKEdkifovJ/

oifqufoG,fwdkif; oifajymvdkaomudpö&yfay:rlwnfNyD; tpdk;&Xmersm;u pum;jyefudk rjzpfrae toHk;jyK&ef vdktyfjcif;? 

toHk;jyKoifhjcif;? odkYr[kwf toHk;jyKEdkifjcif; qdkonfudk csifhcsdefqHk;jzwf&rnf/ oifh&ydkifcGifhrsm;? oifhusef;rma&; odkYr[kwf 

oifhab;uif;vHkjcHKrIwdkYudk xdyg; tEå&m,fjzpfrnfqdkygu olwdkYrSm pum;jyefudktoHk;jyK&ef vdktyfygonf/ pum;jyefudk  

toHk;jyK&ef ydkrdkjzpfEdkifajc½SdaomXmersm;rSm az:jyyg Xmersm; yg0ifygonf/ -

 •  jynfolUaq;½Hkrsm;

 •  &Jpcef;rsm;

 •  w&m;½Hk;rsm;ESifh t,lcHcHk½Hk;rsm;

 •  tpdk;& ausmif;rsm;

 •  jynfolUtdk;tdrfqdkif&m ½Hk;rsm;

 •  NrKdUe,f? &yfuGuftvdkuf tpdk;&½Hk;rsm; yg0ifygonf/

oifhtaeESifh oifh&yfuGufwGif vlrI0efxrf;0efaqmifrIrsm;qdkif&mXmerS &efyHkaiGaxmufyHhaom tcrJh pum;jyef0efaqmifrIrsm; 

toHk;jyKay;onfh q&m0efrsm;ESifhaq;qdkifrsm; ½Sd? r½Sdudk pHkprf;ar;jref;oifhygonf/

tu,fíoifu em;rMum;vQif odkYr[kwf em;av;vQif? yk*¾vduaq;½Hkaq;cef; &ufcsdef;rsm;twGuf MopaMw;vsm;EdkifiH 

vuf[eftaet xm; jzifh bmomjyefolrsm;udk MopaMw;vsm;EdkifiH vuf[eftaetxm;jzifh bmomjyefolrsm; 

&ufcsdef;rsm;,la&;ESifh aiGay;acsa&; 0efaqmif rI (National Auslan Booking and Payment Service) (NABS) rS tcrJh

yHhydk;ygonf/ NABS olwdkY\ 0ufbfqdkuf www.nabs.org.au wGif qufoG,fEdkifygonf/

uREfkyf pum;jyefvdktyfaMumif;uwfudk rnfonfhae&mrsm;wGif toHk;rjyKEdkifovJ/

rsm;pGmaomvkyfief;rsm;ESifh pD;yGm;a&;qdkif&m 0efaqmifrIrsm;u pum;jyef ryHhydk;yg/

yk*¾vduaq;½Hkrsm;ESifhaq;cef;rsm;? yk*¾vduausmif;rsm;? Oyaဒa&;&m yk*¾vdu 0efaqmifrIrsm;ESifh yk*¾vdu o,f,lydkYaqmifa&;qdkif&m 

ukrÜPDrsm; onf pum;jyefudk vdkvm;pGm pDpOfay;Edkifrnfjzpfaomfvnf;? pum;jyeftoHk;jyKcudkrl oifhtm; ay;acscdkif;Edkifygonf/

tu,fíoifu em;rMum;vQif odkYr[kwf em;av;vQif yk*¾vdu ynma&;vkyfief; aqmif½Gufolrsm;onf Discrimination Act
(Education Standards) udk,fvuft*Fg roefrpGrf;jzpfaeolrsm;tm; ESdrfhcsqufqHjcif;qdkif&m tufOyaဒ (ynma&;qdkif&m

tqifhowfrSwfjcif;) t& oifhtm; pum;jyef yHhydk;ay;&ef wm0ef½SdMuonf/

aus;Zl;wif½Sdjcif;/ Office of Multicultural Interests onf MopaMw;vsm;EdkifiH taemufydkif;jynfe,f wGiftoHk;jyK&eftwGuf

Apfwdk;&D;,m;jynfe,f pum;jyefvdktyfaMumif; uwf (Victorian Interpreter Card) pmapmifudk jyifqifcGifhjyKonfhtwGuf Apfwdk;&D;,m;jynfe,f

,Ofaus;rIrsKd;pHkqdkif&m aumfr½Sif (Victorian Multicultural Commission) udk txl; aus;Zl;wif½Sdygonf

þpmapmifudk bmomtrsKd;rsKd;jzifh bmomjyefxm;jcif;rsm;ESifh MopaMw;vsm;EdkifiHtaemufydkif;jynfe,f  

bmompum;qdkif&m 0efaqmifrIrsm; twGuf rl0g’taMumif; odaumif;p&m tcsuftvufrsm;udk ,Ofaus;rIrsKd;pHk 

tusKd;pD;yGm;rsm;qdkif&m½Hk; (Office of Multicultural Interests) \0ufbfqdkuf www.omi.wa.gov.au
wGifzwf½IEdkifygonf/

ydkrdkodvdkygu aus;Zl;jyKí NrKdUe,ftpdk;&ESifh vlrItzGJUtpnf;rsm;qdkif&mXme (Department of Local 
Government, Sport and Cultural Industries)? ,Ofaus;rIrsKd;pHk tusKd;pD;yGm;rsm;qdkif&m½Hk;udk 6552 

1&00 wGif qufoG,fyg/

www.omi.wa.gov.au

harmony@omi.wa.gov.au




